Comatec SPM -

Service for the creation of spare parts documentation

Spare parts are an important part of a productive business. Reliable, legible and
up-to-date spare parts information is an important part of a product’s image and
usability. High-quality spare parts information makes spare parts sales faster and
more efficient, reduces the number of incorrect deliveries, reduces the workload in
customer service and improves customer satisfaction.

Diverse options for producing material

Technical documentation is Comatec’s strong field of expertise. Our clients have access to a com-
prehensive range of technical documentation services.

Comatec SPM (Spare Parts Management) is a service specifically dedicated to the creation and
management of spare parts catalogs, delivered by experienced professionals and implemented
with high quality.

Comatec SPM includes different options for the production of spare parts catalogs. The service can
be tailored to the client’s needs.



\4 service adapts to your needs

ur service is based on versatility and flexibility. We offer a turnkey solution where we produce content
and publications from material supplied by the client. We can produce spare parts materials using the
customer’s own documentation tools. Optionally, we produce materials with our own professional
Comatec P6 spare parts system.

Comatec P6 spare parts system

- Spare parts catalogs are produced and distributed with a single software
- Spare parts catalogs are read with a browser-based viewer or from a PDF
» Possible to extend the system to an online shop and complaints handling

« Operating and maintenance instructions can be included into the spare part catalog

Documentation experts Other systems

« Skilled professionals produce high-quali- » Catalog content can be delivered directly
ty content with the chosen system to the client’s system in LDF format

Options and flexibility for implementation
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Source material for defining spare parts: SBOM, other technical documents or instructions

Production of spare parts illustrations and spare parts lists using defined software

Spare parts illustrations based on technical drawings or 3D models

Multilingual parts list with required additional information

Delivery options include PDF, an electronic spare parts catalog or a content package into the client’s spare
parts system

Operation and maintenance instructions can be integrated into the electronic spare parts catalog
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Electronic spare parts catalog can be extended to an online shop
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Comatec Group is a leading engineering consultancy providing and developing engineering, project management

and professional services in its own strong areas of expertise. We employ nearly 600 professionals at more than

20 locations in three countries. We are particularly known for our ability to deliver challenging assignments for

technology and engineering industries. Our solutions are always based on proven, state-of-the-art technology.

Comatec Group / Comatec Mobility Tel. +358 20 766 0700

info@comatec.fi




